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We are looking for a

SERVICE TRAINER

Are you skilled in providing excellent service to both Cambodian and international customers?

Do you also enjoy supporting others to learn new skills?

If you answered ‘yes’ then you may just be the person we need.

Our training restaurant located in the creative space of Friends Futures Factory in Siem Reap
offers you a chance to:

* Provide high-quality service to local and international customers from all around the
world

» Support apprentices who wish to become skillful in serving food and drinks

* Learn and grow as a professional while at the same time being a role model for young

people
Does this describe you?

» Experienced in high-standard hospitality services

+ Knowledgeable about Asian and international foods

» Confident in communicating with people from all around the world
» Enjoys sharing knowledge and experience with others

» Experienced in making various soft drinks

» Able to work flexible working hours, including evenings and weekends



Examples of responsibilities
+ Welcome both local and international guests
« Work closely with the team to take orders and deliver a variety of delicious dishes
» Guide apprentices in mastering professional hospitality skills and customer service

» Follow to our service curriculum while fostering a spirit of collaboration and

teamwork

» Ensure customer satisfaction by following up on their needs and gathering valuable

feedback for continuous improvement

Sounds good!? Great! Please email your with your and

now to hr.kaliyanmith@friends-international.org and let’s talk more.

In compliance with our Child Protection Policy and FProtection against Sexual Exploitation

and Abuse Policy, all applicants will undergo an extensive background check.
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