
 
 

                                   

Hello from Friends-International 

We’re looking for a  

MONITORING, LEARNING 
& PROGRAM SUPPORT 
(Service Civique) 
 

Do you want to use your skills to support meaningful social programs? 
Are you looking for a one-year international experience that combines data, 
learning, and field activities in Southeast Asia? 
 
If you answered ‘yes’ to any of the above, then you may just be the person 
we need. 
 

WE ARE 
 
Friends-International (FI) is an award-winning NGO founded in Phnom Penh in 1994. Our vision 
is a world where all children, young people, and their caregivers are safe from harm and have 
access to education, training, and job opportunities to reach their full potential. 
 
To make this vision a reality, our teams in Cambodia, Thailand, Laos, Indonesia, Myanmar, and 
Europe work closely with a strong network of partners to deliver innovative services for children, 
youth, their families, and their communities.  
 

THE ROLE 
 
As a Monitoring, Learning & Program Support, based at our headquarters in Phnom Penh, you 
will work under the Building Future Program, our mission will directly support the work of 
Futures Employment: 

- Supporting the improvement of simple, practical and user-friendly data collection tools to 
better measure social impact 

- Assisting teams in using data to better understand beneficiary needs 

- Supporting internal learning by helping document lessons learned, simple data 
summaries, visuals, and impact stories 

 
Does this describe you? 

• You are a critical thinker, able to understand and interpret social impact through data 



 
 

                                   

• Proactive and curious, you are flexible and able to seek information and propose 
innovative solutions 

• You are a dynamic team player who is passionate about working for the protection and 
education of marginalized children, youth and their families 

• You can understand the local context, realities, and constraints faced by teams and 
beneficiaries in Southeast Asia 

• You are also: 
o Looking for a 12-month civic service program and you are eligible for it. 
o Can work with a good level of autonomy. 
o Are fluent in English (spoken and written). 
o Are organized, patient, and willing to learn from the field. 

 
These would be examples of some of your daily responsibilities. Would you enjoy 
them? 

• Supporting teams in collecting, organizing, and understanding basic program data. 

• Helping review, simplify and improve data collection tools (surveys, forms, tracking 
sheets). 

• Help consolidate and visualize data (basic dashboards, summaries) for learning and 
reporting. 

• Assist teams in understanding and using data to support program improvement. 

• Contributing to simple communication materials and short impact stories. 

• Provide basic training and hands-on support to staff, participate in team meetings, 
reflection sessions, and occasional field activities. 

  

Sounds good!? Great! Please email your CV with your Cover Letter now to hr@friends-
international.org and let’s talk more. 

 
To find out more details about civic service criteria please visit https://la-

guilde.org/service-civique/ 
 

In compliance with our Child Protection Policy and Protection against Sexual Exploitation and Abuse 
Policy, all applicants will undergo an extensive background check. 
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